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Artfully Managing Mistakes and Rethinking Rejection 

As we journey towards any aspired end, how we approach and 
respond to the feedback we receive along the way will significantly 
color both the quality of our experience as well as the eventual 
outcome we are able to achieve.  What we don’t like, rarely prepare 
for, and in fact, deeply resist, is that which will in fact teach us, grow 
us, and develop our mental, emotional and spiritual muscles along 
the way.  We don’t like to make mistakes, we hate rejection, we 
despise appearing the fool, we deplore criticism, we avoid taking 
risks, and we resist changing our ways.  Ironically, all of these which 
we would take great pains to avoid are often the very arrows that 
help point the way to the elusive Grail.  Here are some simple 
(though not easy) suggestions for maintaining a healthy perspective 
and appreciating the value of the ups and down’s which will be part 
and parcel of any worthy endeavor: 

1. Expect Challenges! 

2. Acquire a healthy appetite for fresh mistakes! 

3. Take care what you label "failure". 

4. Remember that all feedback is important information! 

5. Don©t allow your first response to be your final response! 

6. Use the power of questions to turn setbacks into 
opportunities. 

7. Carefully discern between "input" and "influence". 

8. Invite Ongoing Feedback. 

9. Look for and Learn from Patterns! 

 

   Wishing you fresh mistakes for the wisdom they hold! 

�

�  Denise Bissonnette, September 2007, Diversity World  

www.diversityworld.com�

Do you have a “TRAINING DREAM”?  Someone you’d really like to hire to 
come and work with your agency…but the funds are lacking?  Well, here is 
an idea!  Shirley Paceley just returned from Asheville, North Carolina where 
she did 8 workshops in three days to a variety of audiences.  A small 
sexual assault center hired Shirley and purchased several resources to 
implement sexual abuse prevention and intervention activities for persons 
with developmental disabilities in two counties.  The center wrote a local, 
community grant which funded the workshops, materials and some follow-
up activities.  Don’t give up on those “Training Dreams”…perhaps you can 
get a grant to make those dreams come true.  For ideas or more details you 
may call Shirley at 217-875-8890.  Good luck! 
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Get control:  If a person, or the group, is actively resisting you, tell 
them to do what they are already doing (or about to do) then 
reward them for doing what you asked.  

Remember “Grandma’s Rule” of “First we work, then we play.”  
Less interesting tasks can be a requirement for the chance to do 
more interesting tasks.  Save the fun stuff for “dessert.”  

Karen Randolph has worked with people with developmental 
disabilities since 1987. With more than 17 years of training 
experience, she has worked in a variety of settings, including 
residential, day program, and behavior intervention. Karen has a 
bachelor©s degree in therapeutic recreation.  Karen believes that 
RESPECT should be the basis of everything we do—respect for 
yourself and respect for others.  

Learn how you can bring this exciting workshop to your agency by 
logging on to www.bluetowertraining.com. 
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